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HOWARD, WERSHBALE & CO. HONORED FOR “WORLD CLASS CUSTOMER SERVICE”

Accounting and Advisory Firm Recognized for Outstanding Client Service

CLEVELAND, OHIO — June 12, 2009 - Cleveland-based accounting and business advisory firm Howard,
Wershbale & Co. (HWCO) has been recognized as one of 30 World Class Customer Service Award honorees.
The annual awards program, sponsored by Smart Business magazine, recognizes companies for their
dedication to customer service excellence.

“We are honored to have achieved this recognition,” says Stephen E. Stanisa, President and CEO of HWCO.
“The commitment and dedication of our staff to our client-centered service is the basis for our ‘Rules of
Practice’ - the foundation of our success. “

HWCO will be featured in the June issue of Smart Business magazine. A reception will be held to honor the
award winners on Wednesday, June 17, 2009 at Executive Caterers at Landerhaven. For more information
about this event, please contact Caroline Calfee at (440) 250-7023 or via email at ccalfee@sbnonline.com.

About Howard, Wershbale & Co.
Howard, Wershbale & Co. is a certified public accounting and consulting firm, and is among Ohio’s largest CPA
firms with locations in Cleveland and Columbus, providing a broad range of accounting, consulting and tax services
to a variety of industries and clients located throughout the United States. Howard, Wershbale & Co. is an
independent member of the International Group of Accounting Firms (IGAF Worldwide). For more information,
visit us online at www.hwco.com.
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